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Social media is ever-changing

SOCIAL MEDIA
». o

SOPHOS



3

things you need to know
to succeed with social media

SOPHOS



1.
Know your place at the table

SOPHOS



SOPHOS

We’re making a major change to how we build
Facebook. ... You can expect to see more from
your friends, family and groups. As we roll this
out, you'll see less public content like posts
from businesses, brands, and media.

And the public content you see more will be
held to the same standard -- it should

encourage meaningful interactions between
people.

Mark Zuckerberg, January 2018



SOPHOS

As brands put together campaigns and
messaging, they must remember that they
are guests at dinner, not members of the
nuclear family: their role in user feeds is

delicate, valuable and should be treated
with great care.

Sprout Social Index



...And We're at the Kids’ Table

* Friends
* Family
* News

* Funny cat videos <
e #Dogsoflnstagram

* Mouvie trailer

*  “Which Saved by the Bell
character are you?” quizzes

e Stranger Things 4 theories

* Elon Musk’s rant tweets

* Those videos that show you
random mundane stuff
that’s oddly satisfying to
watch

* Someone’s downfall

* Pretty much anything
entertaining

SOPHOS

Coworkers

That person you met one
time who friended you but
you don’t want to delete
them cause they say
crazy/entertaining stuff
sometimes

Sophos, You, and almost
every other company



2.
Provide content that stops the scroll

SOPHOS



If Content Is King, Then Engagement Is Queen

Tweets you are likely to care about most
will show up first in your timeline.

We choose them based on accounts you
interact with most, tweets you engage with,
and much more.

Twitter

SOPHOS
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...But We Must Engage Authentically

To build strong, long-term relationships on
social that go beyond click-and-buy, you must
expose people to your brand in a visually
satisfying way, link them to more information

and make authentic engagement a primary
focus.

Sprout Social Index

SOPHOS
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start wit

SOPHOS



Naked Security @N. Jan 3
In our latest ca ading fosecBoddy argue over which is
better: iPhone or An

Engaging Well

& Listen now: nakedsecurit

iPhone or Android?

naked security » SOPHOS pooucrs > mmeEtoots > O, | e sopwos Home >

Ep. 016 — Email fraud, Android apps,
Collection #1 and the 10 year

challenge [PODCAST]
Google cracks down on access to your

Android phone and SMS data

X Don't show me this again

Get the latest security news in your inbox.

Get the latest security news in your inbox.

SOPHOS

; V.
naked security podcast

@infosecboddy argtie
better.g § & 4!
Naked Security article Podcast ‘a0 01N

Which do you el

B3« 3™
b h
Instagram Stories
SOPHOS



Engagement Hacks

Naked Security
@NakedSecurity

What's the most worst/most annoying/most useless
computer cable connector of them all? =0

Reply if you have a better answer.

Parallel port
Micro-USB
USB-C

PS/2

438 votes - Final results

SOPHOS

Sophos @
@Sophos

Describe working in IT in 6 words.

We're retweeting the best.

7:30 AM - Jan 22, 2020 - Hootsuite Inc.

Sophos &
@Sophos

Please reply with animated GIF...

A live look at me working from home.

7:30 AM - Apr 22, 2020 - Falcon Social Media Management




Engagement Hacks

You can only choose two, go!

Twitter: 74 likes, 143 comments, 6 retweets
Facebook: 12 likes, 53 comments.

Instagram: 57 likes, 25 comments.

LinkedIn: PAIIES

Total engagement: 380

SOPHOS



Our Social Media Philosophy

EDUCATIONAL

“Should |
share this?”

INFORMATIVE

SOPHOS

FUN / ENTERTAINING /
BUILDS GOODWILL

16



Social Media Is a Team Sport
'ﬂ. Ann;Be}c‘kfe:rr(iMaskr enko)

We, at Sophos, see our partners as our main asset. Thus, we spend a lot of time,
o

lot of time,

to

SOPHOS

L2

and effort to ¢ t o & materials for our partners to promote

Sales Team A VIRTUAL MARKETING

LIKE

s an get nev rs. Joi y colleague Wim Feyen tomorrow
at 10am CEST for a live demo of Sopho & tools available on the Partner
Portal.
https://Inkd.in/d8kA_hs
Patrick Mller Maciej Kotowicz Mariusz Rzepka Nebojsa Stankic Jiri Kolc

#sophos #sophospartners #channelmarketing #channelpartners
#SophosEasternEurope

Anna Becker (Makarenko)

SOPHOS

a lot of time

Sales Team B

COMMENT

VIRTUALMARKETING o'
MASTER CLASS ke |l

T T T
Your Gateway to Success - Partner Portal Tour

Please come and join to see | f re marketing we do...

26 MGV A Anna Be;ckﬁl'(Maka:re;nko)

o Sales Team C

Reactions | E
e s:;% q 40 = ( - SHAR

SOPHOS

Sp—
VIRTUAL MARKETING G%%
MASTER CLASS B e |l

—
Your Gateway to Success - Partner Portal Tour

26 May

SOPHOS



3.
Adapt your content for each platform

SOPHOS



January 2020

SOPHOS

Sophos &
@Sophos

While the likelihood you might be targeted by a nation-
state is low, preparing for such a circumstance might still
be a useful strategy.

Help protect against sophisticated attacks with this
security readiness checklist.

Read more here: news.sophos.com/en-us/2020/01/...
SOPHOS

Security Readiness Checklist

| Multi-factor authentication: [ | Patch: Eliminate known
| Require MFA L vulnerabilities

Application control: Watch for ’ Phishing awareness

! unauthorized use training: Educate users

| Advanced anti-malware tools: ‘ Credential hardening:
Defend against unknowns Password management

in

BOTTOM 3

> L




April 2020

SOPHOS

Sophos &
@Sophos

! Hackers are busy exploiting coronavirus in their
attacks. Here are some scams you should be keeping an
eye out for.

Read more: news.sophos.com/en-us/2020/04/...

Coronavirus

to
watch out for

©
BOTTOM 3

> L




This Used to Work

Create asset Copy and paste to social
SODhOS News @ Sophos & @Sophos - Mar 19

A connected approach to compromised mailbox security

A connected approach to
compromised mailbox security

A connected approach to compromised mailbox security

Your mailbox is more valuable than ever to attackers, with 93% of company
breaches in security now starting with a phishing email. Whether users ar...

SOPHOS

Hope users leave the social
platform to see asset

Sophos News

A connected approach to
compromised mailbox security

21



Adapt Adapt Adapt

Create asset

Sophos News

A connected approach to
compromised mailbox security
o i R 0000

SOPHOS

with the asset on platform...

Sophos @ @Sophos - 13h \
‘Your email inbox is more valuable than ever to attackers. Here are the symptoms

of a compromised mailbox... ® -

See more on email security: news.sophos.com/en-us/2019/03/...

3. Recipients report
emails being received,
but the user has no
corresponding sent

item. -
0:17 176 views

SOPHOS

Symptoms of a
Compromised
Mailbox

O QO

@B Liked by nakedsecurity and
~ 75 others

Adapt for social, hope users engage

...and then leave social
platform to learn more

Sophos News

A connected approach to
compromised mailbox security

0000

22



Authenticity

SOPHOS

3



-

\_

\

True areas of expertise

J

- Sign In - Zoom X |4

C b o IS ISSSSSISSISS - =+ O

Zoom

LSS

SOPHOS

@ sormossecuriy 0

@ sophossecurity @ FYI: Scammers are
using employment worries as their
Ial for Zoom phishing scams
Here's what to do.

+/ Don't login after clicking links in
emails.

+/ Immediately report messages like
these to your IT team.

+/ If you were phished, change your
password at once.

See more from @NakedSecurity with
the link in bio.

#sophos #nakedsecurity #phish

#phishing #zoom #scam #email
#password #IT

oQav n

. Liked by virtualgraffiti and 119 others

naked security
Y SOPHOS

(" )

Offer genuine benefit

- April 9 at 8:55 AM - Q

Sophos
Published by Falc

With so many employees now working from home due to COVID-19, our
Sophos Home team has some helpful tips to help you and your users
stay secure while using personal devices.

Read more: https://home.sophos.com/. orking-from-home-in-the-

SOPHOS HOME

Keep your PC secure while
working from home

so

ware of phishin"'t visit

|l . 3eantivirus
_familiar websites

Stick to the triangle

EDUCATIONAL

A

ARG

RELEVANT

INFORMATIVE FUN / ENTERTAINING /

BUILDS GOODWILL




Sophos Support

SOPHOS



SOPHOS
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#1 Use Our Social Content

* Industry news e Sophos products, .

Sophoslabs threat
* Multiple daily posts resources, Nnews research
on all platforms * Multiple daily posts  ~5 detailed reports
on all platforms per month

e @ ®e

Add value and authenticity by personalizing with your own comments

SOPHOS

27



or Example...

Erail o phone Password

-

facebook

naked security

The latest cybersecurity news, opinion and advice from Sophos

Naked Security by
Sophos

@ Naked Security by Sophos
5hrs - §

UK cybercrime vigilante was so incensed by tech support scammers he
reverse-hacked the call centre in India to reveal CCTV footage of
perpetrators as they ripped off their victims in real-life calls. &'

security b2t security
* SOPHOS * SOPHOS

24 comments 17 s

oY Like () Comment &> Share

SOPHOS

Enable Wireless
Protection

547

Sophos

linkin.bio/sophossecurity

©
©

sophossecurity @ « Follow

sophossecurity @ Sophos XG
Firewall(v18)- How to Configure and
Deploy a Wireless Network

Hey, did you know that our Sophos
Support team has a whole YouTube
channel dedicated to creating helpful
content just for you?

Check out their latest video where
Jelan will walk you through a basic
configuration and deployment of a
wireless network on the Sophos XG
Firewall. &

youtube.com/u
sGlobalSupport

Qv

177 views

Log in

SophosLabs

CYBERSECURITY
EVOLVED.

SophosLabs

Thread

@ SophoslLabs

As if all the noise about #C

the gang distributing #Tric

the biohazard bandwagon, with a #
jittery Italian speakers. New from

Gentile Signore gnora,

A causa del fatto che nell a sono documentati casi di infezione dal
coronavirus, l1°'Organ ne Mondiale della 1ita ha preparato un documento che
comprende tutte le pr oni n
consigliamo vivamente di legge:

ntro 1'infezione dal coronavirus. Le
o allegato a guesto messaggiol
Distinti saluti, :
Dr. Penelope Marchetti (Organizzazione Mondiale della Sanitid - Italia) lcbg




Want Video? We’ve Got Video

[} AV
o m Sophos on Vimeo X +

< > C (O @& vimeo.com/sophos
Me B Apps ol Mail B BOX ™ Gmail &% Asana @ Portal Logins

b I ™
W LM Login Pricing Solutionsv Watch v

Enterprise
Following Likes About

Showcases
Channels
Groups
Portfolios

On Demand
Sophos AMSI

Sophos

Sophos AMSI Protecti
scanning for script-bas

SOPHOS

& Tran

Sophos / Collections / Showcases

Alphabetical | Videos | Duration

Sophos LATAM Videos
9 Videos / 3:07:41

Evolve Ads
4 Videos / 02:04

Sophos Campaign Videos
36 Videos / 1:38:50

Sophos Case Study Videos
19 Videos / 58:19

Ask Sophos
4 Videos / 06:27

Sophos Phishing.and Breach Videos
6 Videos / 59:25

Sophos Social Media Videos
43 Videos / 1:08:26

Sophos Home Videos
16 Videos / 17:28




Add your referral ID to all links to the Sophos website

SOPHOS



NewsSync: Content For Your Website

SOPHOS

Facebook sues
developers over data-s...

- Study throws security

\% shade on freel...

Citrix admits attackers
breached its...

, B Email list-cleaning site
& may have le...

naked security = sopHos

Plugin pulls Naked Security
articles directly onto your site

Flexible implementation options

Get code from the Partner Portal



se Our Product and Hot Topic Content

Coronavirus scams: what to look for
and how to stop them

Following the money in a massive
“sextortion” spam scheme

Total “COVID"/"“Corona” doma

news.sophos.com

SOPHOS

Global Cybersecurity Survey. ©
3,100 IT managers from 12 countries and B
six continents were surveyed about their

cybersecurity experiences in the last year.

The results reveal the challenges, concems,

and day-to-day issues facing T teams

around the globe

Read this report to discover the state of
cybersecurity in the U.S., Canada, Mexico,
UK. France, Germany, South Africa, India,
Australia, and Japan - and see how you
compare.

‘Gat the Full Survey Results

IT teams face an uphill battle

Giotially, 91% af arganizations hit by & cyberstiack last year were running up-to-data protection. |t goes t shaw
thet despita the best intentions, heckars are st hle to find and explait sacurity weaknesses.

92% Running up-to-date 85% Running up-to-date 94% Running up-to-date

protection when hit protection when hit protection when hit

Dawnlod this rapart to lesrn more shout how ey berattacks infiliats and affact orgenizatians.

FIND & PARTNER SUPPORT TECHNICAL PAPERS WHITEPAPERS



#3 Get Custom Content Created for You

> <

Co-brand social tiles for co-
marketing activities
Referral ID support

csSc@sophos.com

SOPHOS



Plus Twitter and LinkedIn Pages Just for Partners!

“I've worked with most, if not all,
of the major cybersecurity vendors
and Sophos has always stood out.”

ging Director, Lanter Technologies, Australia

er, MSP and

+ Follow | f: ﬁ 6 followers in your network

| Home Updates

Sophos Partners

@SophosPartners Follows you About

Affiliated pages

Sophos Partners + Follow ===
24 follower: .. + Follow

All the latest Sophos channel and partner marketing news. Follow the Sophos

@ hos @Sopf pport @NakedS
family: @Sophos @SophosSug )INakedSecurity ( Promoted

Serving our global partners [ Joined January 2012 P FIU
= 1 BUSIESS

274 Following 4,431 Followers e

Business

¢ . i P 3 ; g ¥ . . ” . : - Pepperdine's Online 10-month MS in
\';,D Followed by SEC 3% , Sophos Cloud Optix, and 39 others you follow l"--\...; E¥crasolt Office s kiemited o potential seaurly concen. MBA Marketing

The
File Path: C:\...b5fSbe2316ad3e49f1025de 2chded243337dc6d52d0fa10. xis

Twitter @SophosPartners LinkedIn page - Linkedin.com/showcase/sophos-partners

SOPHOS 34



Canva

Online design platform

Created for users with no design
experience but robust enough to
serve those with design background

User friendly

Easy to navigate, create, edit, share,
and export designs

Customizable

Includes pre-designed templates
and elements that are totally
customizable OR start from scratch
and create your own design

SOPHOS

ws _ All your designs

your i
virtual desk = s

1al desktop deploymen quaranti
is right for you? 19

Bit ‘ How busmesses
RANSOMWARE are getting hit by
INANUTSHELL RANSOMWARE

virtual desktop deployment

is right for you?

SOPHNS
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Three Actions to Take Away

Follow Sophos Partners on Twitter and LinkedIn

Check out the Sophos social channels and decide
which ones most benefit you

Set goals and track your results

SOPHOS



Sophos Social Links

Twitter = @NakedSecurity
Instagram = @nakedsecurity

YouTube = Naked Security

Twitter = @Sophos

Instagram = @sophossecurity

YouTube = Sophos

Twitter = @SophoslLabs

Twitter = @SophosDevOps

SOPHOS

Facebook = @SophosSecurity
LinkedIn = Naked Security

Facebook = @securitybysophos
LinkedIn = Sophos

6 Twitter = @SophosAl

37



Questions, ldeas, Comments? - Reach out to us!

Sally Adam
Marketing Director
Anna Becker | :
Senior Marketing Manager Eastern SOPHOS &@®) Wim Feyen
Europe & MSP EMEA @ Marketing Manager BeNeLux
+49 172 68 99 148 ' / +31 162 70 85 04

SOPHOS


mailto:Anna.Becker@Sophos.com
mailto:Dan.Skip@Sophos.com
mailto:Wim.Feyen@Sophos.com

SOPHOS

Cybersecurity evolved.



